
Training session for office team
2 hours

1 hour

0-2 hours

30 mins

20 mins per client

1 hour per client

30 mins per month

Book a demo

Guide to getting your agency up 
and running with Birdie

Find out more about getting started with Birdie

Weeks 1 - 4: Onboarding

Week 5: Go-live

Week 6 onwards: Evaluation

*These timings are to be used as a guide only and are dependant on the size of the business, whether a rostering system is integrated with Birdie and 
on the level of engagement of the team

We know that getting started with a new digital system can be daunting. That’s why, at Birdie, we 
make getting set up simple. With remote training and 24/7 support, you’ll be up and running in no 
time. Read on to discover what you can expect at every step of your Birdie journey...

Adding carer and client information

Adding medication and assigning carers to clients

Introducing Birdie to your clients and their loved ones

100% care plans and tasks added for each client

Organising carer training online and launch to clients

After 30 days live, receive a bespoke coaching session with our Quality Success Team


